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Carers Recognition Card - Guidance Notes 
Aims of the Carer Recognition Card:
The Carer Recognition Card aims to:
· Provide recognition of your caring role: e.g. in hospitals, GPs, and pharmacies, etc. which helps staff understand your role and communicate with you appropriately.
· Helps communication with authorities:  e.g. when liaising with schools, social services, or financial institutions about the person you care for.
· Acknowledgment of your role: Being issued a card validates your contribution and helps reduce the “invisible” feeling many unpaid carers experience.
· Give unpaid carers peace of mind in the case of emergency situations, etc. 
The Carer Recognition Card Scheme is open to Unpaid Carers over the age of 18 in Pembrokeshire who:
· Provides regular care for someone who is living in Pembrokeshire. 
· Provides care for an adult or child. 
· Provides care for an individual that has assessed needs and has a formal Care and Support Plan as well as individuals with care needs who do not have a formal Care & Support Plan. 




	 


 
 





How Does the Carer Recognition Card Scheme Work?
Carers wishing to apply for a Carer Recognition Card will be required to:
· Register with Carers Support Pembrokeshire Carers Support Pembrokeshire – Carers Trust Crossroads West Wales.  
· Complete a Carer Recognition Card application Carers Support Pembrokeshire Carers Recognition Card Application Form – Carers Trust Crossroads Wes…
·  Engage with our Carer Wellbeing Officers to discuss your caring role and ascertain whether any further information, advice, support and/or services may be beneficial to support your wellbeing.  
· If your application for a Carers Recognition Card is successful you will be able to present your card to participating businesses to access the discount or concession. Please note that discounts and concessions are set by local businesses and will vary accordingly. 
· Local businesses have the right to change or withdraw discounts offered. 
· Carers Support Pembrokeshire and local participating businesses reserve the right to request photographic ID and evidence of your caring role.  
· If your application is successful, your Carer Recognition Card is only valid while you have an active caring role. If your caring role ends you must notify Carer Support Pembrokeshire and return your Carer Recognition Card. 









[image: ][image: ][image: ]Important Information about the Carer Recognition Card Scheme
· We acknowledge that caring roles can change or fluctuate from time to time depending on the needs of the person that you care for and the Carer Recognition Card Scheme aims to recognise and offer respite options and other benefits for carers who provide regular unpaid care.
· Carer Recognition Cards are valid for 2 years, however if your caring role ends before this time, you must return your card. 
· Renewals are subject to the same application process as we will need to be aware of any changes to your caring role and update your details or the details of the person you care for.
· There is no charge for the Carer Recognition Card, however, should you require a replacement card before the expiry date there will be an administrative fee of £5.00.
·  If your application for a Carer Recognition Card is approved, you will need to collect your card from our offices in Haverfordwest or alternatively you can provide a stamped addressed envelope, and we will post your card to your home address.  
· Completed applications should be emailed to carerssupportpembs@ctcww.org.uk or posted to Carers Support Pembrokeshire, C/O (PAVS) Pembrokeshire Association of Voluntary Services, 36-38 High St, Haverfordwest, SA61 2DA.
· Carer Recognition Cards can only be issued if the application form is completed in full and we are satisfied that you meet the eligibility criteria for the scheme. 
· Please allow up to 3 weeks from the date of application for your card to be issued.

 
What are the benefits of having a Carer Recognition Card?
Some of the benefits in Pembrokeshire include:
· Access to a free annual parking pass at Scolton Manor (for card-holders) plus a free hot drink on each visit.
· A free six-month membership at your local Council leisure centre (via the “Passport to Leisure” scheme).
· Additional transport-/journey-concessions via the PACTO / “Country Cars” scheme:  e.g carers travelling with the person they care for may travel free of charge on certain volunteer-driver community transport trips. (And the card is required to show for these benefits.)
· Free entry to some local attractions including Manorbier Castle, Picton Castle, Clerkenhill Adventure Farm, National Botanical Gardens, etc.
· Free hot drink or discounted refreshments at a number of local café’s.

*NB These are subject to change, and a full list of benefits will be issued with the Carer Recognition Card 
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